

Legal Aspect of Business

Sep 2025 Examination

Q1. Apply the doctrine of caveat emptor and its exceptions to a scenario where a buyer purchases a branded electronic device online, only to discover upon delivery that it does not match the description and is unfit for the intended purpose. How should the buyer and seller's rights and liabilities be determined under the Sale of Goods Act, 1930? (10 Marks)

Ans 1.
Introduction 

The doctrine of caveat emptor, a Latin phrase meaning “let the buyer beware,” has long been a guiding principle in commercial transactions. Under the Indian Sale of Goods Act, 1930, this doctrine implies that it is the buyer’s responsibility to ensure the quality and suitability of goods before purchase. However, the modern era of digital commerce complicates its application. In online purchases, especially of branded electronic devices, buyers depend heavily on the seller’s description, reviews, and performance claims. When a buyer receives a product that is defective or misrepresented, legal recourse may be possible under the exceptions to the doctrine. This answer explores the application of caveat emptor and its exceptions in the context of an online purchase where the product 
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Q2. In a series of international commercial transactions, a conglomerate enters into multiple contracts with different partners across jurisdictions. Over time, several contracts come to an end due to varying reasons — one concludes successfully, another ends through renegotiation and agreement, a third is terminated due to an unforeseeable event that makes performance impossible, while others end in disputes or due to legal interventions such as bankruptcy.

Critically examine the different modes of contract discharge reflected in this scenario — including performance, mutual consent, frustration, breach, and operation of law.    In case of a breach of contract what are the remedies available to discharge a contract. (10 Marks)
Ans 2.
Introduction 

In the domain of international commercial transactions, contracts often involve complex legal frameworks spanning multiple jurisdictions. A conglomerate engaging with diverse partners through such agreements may encounter various circumstances under which contracts are discharged. The Indian Contract Act, 1872, outlines multiple modes of contract discharge, including by performance, mutual agreement, impossibility (frustration), breach, and by operation of law. Each mode is governed by specific legal principles and consequences. When a contract ends due to breach, the non-breaching party may seek remedies to mitigate loss and uphold justice. In cross-border commerce, understanding these legal pathways becomes crucial for minimizing liability and ensuring smooth business operations. This answer critically examines each discharge mode through 

Q3 (A) Beena, a resident of Jaipur, purchased a luxury massage chair worth Rs.65 lakhs from an online seller based in Bengaluru, but upon delivery she discovered multiple defects and the company refused to provide any remedy; using the provisions of the Consumer Protection Act, 2019, create a detailed legal advisory for Beena explaining which consumer forum she should approach, where she is eligible to file the complaint geographically, and how jurisdiction is determined in such cases involving high-value defective goods bought online. (5 Marks)
Ans 3a.
Introduction 
In today's digital economy, consumers increasingly purchase high-value goods online, relying on representations made by sellers. When the product delivered is defective and the seller refuses redressal, consumers are entitled to seek legal remedies under the Consumer Protection Act, 2019. Beena’s situation involves a defective luxury massage chair worth Rs. 65 lakhs bought online, making it a high-value consumer dispute. This legal advisory outlines the appropriate forum, geographical jurisdiction, and legal provisions applicable to 

Q3 (B) A customer purchased a home water purifier online which was advertised with features like "RO + UV purification" and a one-year replacement warranty. On delivery, the product lacked the claimed UV function and stopped working within three weeks. Despite repeated calls and emails, the seller refused to provide support or a refund, alleging user mishandling. The consumer decides to initiate a formal complaint under the Consumer Protection Act, 2019. Based on this situation, prepare a step-by-step strategy outlining how the consumer should proceed to file the complaint effectively as per the provisions of the Act. (5 Marks)
Ans 2.
Introduction

In the given situation, a consumer has purchased a water purifier online that was promoted as having both RO and UV purification features, along with a one-year replacement warranty. However, upon delivery, the product did not have the UV function and stopped working within three weeks. Despite several complaints, the seller refused any support or refund, citing user mishandling. This scenario clearly involves misrepresentation and deficiency in service. Under the Consumer Protection Act, 2019, the consumer is entitled 








